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ABSTRACT

The objective of this research is 1) develop a model for quality assessment within the PBRU QA
Model to be used in the development of educational quality assessment systems of Phetchaburi Rajabhat
University and 2) evaluate the satisfaction of personnel towards the quality assurance operation according
to the PBRU QA Model developed. This research is a research and development, which is a synthesis of
participatory assessment with empowerment evaluation. The new internal quality assessment process
divided into 3 phases: Phase 1, analysis synthesis and characterization. Phase 2, using the internal quality
assessment model of Phetchaburi Rajabhat University and Phase 3, evaluating the internal quality
assessment model Of Phetchaburi Rajabhat University and improve. The target groups and trial model at
Phetchaburi Rajabhat University. Tools and data collection methods are model evaluation forms. The

statistics used are the mean and standard deviation. The result was a revised model to be completed.

iA30vgUsEAUANNINMTANY) SeAUanITLenNANY) lugininnyduan wii 330



N15UsEYUTYINITIZAVYIA AUNITUTEAUAMUNINNITANYT ATIN 2 TuTl 15 nuAIUS 2562

The results of the research showed that 1) the main structure model of internal quality assessment
with the PBRU QA Model, Phetchaburi Rajabhat University have 2 part that consists of the selection of
assessors and the assessment method based on the PDCA cycle. The evaluation of the effectiveness of the
model consists of utilization, feasibility, appropriateness, and accuracy. The results of the evaluation of the
PBRU QA Model of Phetchaburi Rajabhat University 4 issues were at a high level and 2) the results of
personnel satisfaction evaluation on educational quality assurance operations according to PBRU QA Model
of Phetchaburi Rajabhat University at a high level.

Keyword : Internal quality assessment Model, Participatory assessment, Empowerment assessment,
Phetchaburi Rajabhat University
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ABSTRACT

The objective of this research is to analyze the linkage of higher education standards and the
strategic plan of Phetchaburi Rajabhat University in order to develop educational standards of Phetchaburi
Rajabhat University and educational quality indicators of Phetchaburi Rajabhat University by using
participation from related parties. There are 5 steps of research: 1) Studying standards and related laws 2)
Analyzing consistent links between standards relevant to the university's strategic plan 3) Drafting university
education standards and indicators Point out the quality of education. 4) Critique the draft of the university's
educational standards and educational quality indicators. 5) Considering and approving the draft academic
standards of the university and educational quality indicators.

The results of the research showed that the educational standards of Phetchaburi Rajabhat
University had a total of 6 standards which consisted of 1) Student results. 2) Research or creative and
innovative. 3) Academic service. 4) Arts and culture and Thai identity. 5) Management. 6) University focus.
There is a total of 24 indicators of quality of education at the university level. The indicators of quality of
education at the faculty level are 20 indicators which the faculty level can add a unique indicator of the
faculty and appropriate at a high level with the value X= 3.97 and S.D. = 0.79.

Keywords: Educational standards, strategic plans, educational quality indicators
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